Storno podminky
Podminky pro zruSeni rezervace
Uvod

e Storno podminky se vztahuji na zruSeni rezervace ubytovacich sluzeb uc¢inéné
mezi objednatelem ubytovacich sluzeb a ubytovatelem (=provozovatel hotelu).

e Storno poplatek se pocita z celkové vySe objednavky.

e Storno poplatek predstavuje nahradu Skody zpisobenou ubytovateli.

Storno podminky:

e P¥izruSenirezervace 10 dni a méme pred pfijezdem bude jako storno poplatek
uctovano 30% z celkové ceny pobytu.

o PfYizruSenirezervace 2-3 dny pred pfijezdem bude jako storno poplatek tétovano
60% z celkové ceny pobytu.

e PYizruSenirezervace 1 den pred pfijezdem bude jako storno poplatek u¢tovano
100% z celkové ceny pobytu.

V pfipadé nezaplaceni zalohy, ze které by bylo mozné storno poplatky odecist, ma
ubytovatel pravo zaslat objednavateli fakturu ve vysi storno poplatkd.

V pfipadé storna z vaznych dlivodu je po vzajemné dohodé mozna zmeéna terminu.
ZavérecCna ustanoveni
¢ Tyto podminky jsou platné a uc¢inné ode dne 1.7.2025.

e Storno podminky se vztahuji na objednavky prostfednictvim rezervaéniho
formulare, emailem i telefonicky.

e ZruSeni objednavky pobytu lze provést ze strany ubytovatele i objednatele pouze
pisemné (e-mail).



Storno podminky:

pro skupiny 6 a vice pokoju

Storno podminky pro skupiny:

30 - 25 dnl pred pfijezdem : 10 % z celkové ceny pobytu
24 - 15 dn0 pred pfijezdem : 30 % z celkové ceny pobytu
14 - 4 dny pfed pfijezdem : 60 % z celkové ceny pobytu

3 -0 dn0 pred pfijezdem : 100 % z celkové ceny pobytu

Ubytovatel ma pravo zaslat objednavateli fakturu ve vysi storno poplatkd.



Cancellation Conditions

Introduction The cancellation conditions apply to the cancellation of accommodation
services made between the customer of accommodation services and the
accommodation provider (= hotel operator). The cancellation fee is calculated from the
total order amount.

The cancellation fee represents compensation for damages caused to the
accommodation provider.

Cancellation conditions:

If the reservation is canceled 10 days or less before arrival, a cancellation fee of 30% of
the total stay price will be charged.

If the reservation is canceled 2-3 days before arrival, a cancellation fee of 60% of the
total stay price will be charged.

If the reservation is canceled 1 day before arrival, a cancellation fee of 100% of the total
stay price will be charged.

In case of non-payment of the deposit from which the cancellation fees could be
deducted, the accommodation provider has the right to send the customer an invoice in
the amount of the cancellation fees.

In the case of cancellation for serious reasons, a change of date may be possible by
mutual agreement.

Final Provisions.
These conditions are valid and effective from July 1, 2025.

Cancellation conditions apply to orders made via the reservation form, by email, and by
phone.

Cancellation of the accommodation order can be made by both the accommodation
provider and the orderer only in writing (email).

Cancellation Policy: for groups of 6 or more rooms
Cancellation policy for groups:
30 - 25 days before arrival: 10% of the total price of the stay

24 - 15 days before arrival: 30% of the total price of the stay



14 - 4 days before arrival: 60% of the total price of the stay
3 - 0 days before arrival: 100% of the total price of the stay

The accommodation provider has the right to send the client an invoice for the amount

of the cancellation fees.



